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“No one can win unless you love what 
you do; If you love what you do, no 

one can crush you!”



How many small businesses are there in the US?



30.2 Million

Small Business Administration



What percentage of businesses in the US are 
small businesses?



99.9%

Small Business Administration



How many businesses closed during the 
covid19 pandemic?

Small Business Administration



~800,000
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SMARTEAR GOALS



A goal without a 
plan is just a

________



SMARTEAR GOALS



SMARTEAR GOALS

Specific



SMARTEAR GOALS

Measurable



SMARTEAR GOALS

Attainable



SMARTEAR GOALS

Realistic



SMARTEAR GOALS

Time-bound



SMARTEAR GOALS

Evaluate



SMARTEAR GOALS

Accountability



SMARTEAR GOALS

Reward



SMARTEAR GOALS
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VIDEO CONTENT



VIDEO CONTENT

“I’m going to let you in on a 
little secret. If you’re not making 

some kind of video content 
right now, you’re losing. 

Period.”

Gary Vaynerchuk, 2014



VIDEO CONTENT



VIDEO CONTENT

• YouTube

• Facebook

• LinkedIn

• Instagram

• TikTok

• Website

• Email marketing



VIDEO CONTENT



WORK-LIFE BALANCE



50% 50%



50% 50%





100% 100%



PHILANTHROPY





~36 million Americans 

itemize their giving*

*National Center for Charitable Statistics



WHY GIVE?

Greater overall 
happiness

Lower stress levels Better physical 
health

Heightened sense of 
connection to others



PERFORM A SELFLESS 
GOOD DEED
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Community Needs



COMMUNITY

HISTORIC BUILDING RENOVATIONS
SCHOOLS
LIBRARIES
CITY HALL
ARTS
RELIGIOUS
PROFESSIONAL FOUNDATIONS



NEEDS

MEDICAL /HEALTH
ENVIRONMENTAL DISASTER RELIEF
VICTIMS OF CRIMES
RESEARCH
EMERGENCY DONATIONS



Community Needs



Money InfluenceTime



Bill 
Gates

Warren Buffett

Azim 
Premji

Li 
Ka-shing

Phil 
Knight

Oprah 
Winfrey

Angelina 
Jolie

Taylor
Swift

Beyonce

Emma 
Watson
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SOCIAL MARKETING

WHAT YOU GIVE COMES BACK 
TO YOU TEN-FOLD

-BRENDA BENCE











Dancing with the Local Stars
(2013)



WHAT CAN YOU DO?!

Money InfluenceTime





AUDIOLOGY PROFESSIONAL FOUNDATIONS

…and many more!



WHAT CAN   YOU DO?!



WHAT CAN’T YOU DO?!



PHILANTHROPY

A
udiologist!!! 



PHYSICIAN RELATIONSHIP BUILDING



PHYSICIAN RELATIONSHIP BUILDING



Know Who & What

• Who are you targeting & what is your plan? 
• Physician relationships



Physician Example



Know Who & What

• Who are you targeting & what is your plan? 
• Physician relationships

• Allied health and/or other medical relationships



Know Where & When

• An event scheduled by an organization

• Are you are hosting the event?
• Mid-day?

• Happy Hour?

• Evening?

• Social gathering

• …ABN!!



Always Be Networking



BE YOURSELF!!



Know How

• Personalities dictate how you approach networking 
• Introverts
• Extroverts

• Listen vs talking 
• People love talking
• Engaged listening
• People remember experiences

• Taking vs. Giving

• Courage

• Elevator pitch



Know How

• Traditional approach (Take)
• e.g. Hello. I’m Dr. Amit Gosalia, an audiologist at West Valley Hearing Center in 

Los Angeles, where we diagnose and treat patients with hearing and balance 
disorders. If you know anyone who needs hearing help please think of us. 
(hand out business cards)

• Non-traditional approach (Give)
• e.g. Good evening, I’m Dr. Amit Gosalia, I’m a partner at West Valley Hearing 

Center. I’ve taken care of some of your patients, thank you so much for the 
referrals. May I ask what types of patients we may be able to refer to you? 
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Know How

• Ask for their business card
• Perhaps you know someone who needs THEIR services

• A normal reaction is for that person to reciprocate and ask for your card



EXPAND YOUR SERVICES



EXPANDING YOUR SERVICES

• COGNITIVE SCREENINGS
• LANCET STUDY

• COMMUNICATION WITH PHYSICIANS



EXPANDING YOUR SERVICES

• TINNITUS
• ABA (CH-TM)

• ATA

• TRT

• TPA

• Wednesday, 10:30am - 12:00pm “What do I do with My Tinnitus Patient?”
• Dr. John Coverstone and Dr. Emily McMahan



EXPANDING YOUR SERVICES

• VESTIBULAR
• Dr. Richard Gans, AIB



EXPANDING YOUR SERVICES

• APD/CAPD
• Dr. Angela Alexander



ONLINE REVIEWS



ONLINE REVIEWS



ONLINE REVIEWS



ONLINE REVIEWS



7 Ways to Grow 
your Practice
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